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Joseph came to us in 1996, seeking support for 
substance use and mental health challenges. 
He knew a better reality was possible, but 
it would take comprehensive care and 
unwavering support.

Joseph’s journey with LOFT began at our 
McEwan Housing and Support Services, a safe 
space for HIV+ and/or transgender individuals 
navigating complex challenges. McEwan 
staff provided Joseph with daily support and 
resources to manage his substance use and 
improve his mental health.

Over time, as Joseph took control of his 
substance use, his needs changed, and he 
moved to LOFT’s St. Anne’s Place. St. Anne’s 
Place offers specialized living support to older 
adults with complex needs. Since Joseph’s 
arrival, our staff have helped him manage his 
medications and assisted him with cooking

and cleaning. Joseph is especially grateful to his 
support worker, Emilio, for ensuring his needs 
are met daily. 

During his stay at LOFT, Joseph discovered 
more than just a place to live—he found a 
community. While living at McEwan, he met 
his partner, Nicolas, another LOFT resident, 
who became his pillar of support. Until his 
recent passing, Nicolas played a significant 
role in helping Joseph find the courage to 
overcome his substance use and prioritize 
his mental health. 

With the support of LOFT’s staff and fellow 
residents, Joseph moves towards healing with 
renewed hope.

“ The services are fabulous, and 
Emilio is a great help to me.”

— Joseph, Resident at St. Anne’s Place
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“�Working with LOFT’s clients is 
humbling. You realize it’s about 
more than a paycheck; it’s 
about creating a community 
and giving back.”

— Emilio, Personal Support Worker at LOFT

Joseph’s Journey 
Three Decades of 
Resilience with LOFT



The Bradford Project 
Providing Accessible 
Senior Care at the 
Right Time and Place

Our new and expanded Bradford House 
will provide supportive housing to seniors 
and older adults in York Region and 
Simcoe County.

At Bradford House, we offer housing and a 
unique mix of customized support to seniors 
and adults who are struggling with mental 
and physical health challenges, substance 
use, poverty, behavioural challenges, and 
homelessness.

Despite our best efforts, the demand for 
our services is overwhelming. We’ve been 
operating at full capacity for over a decade, 
with a growing waitlist. Currently, there are 
49 individuals waiting for housing, with an 
additional 23 pending assessment.

Our new property, located at 31 Frederick 
Street, will replace our house on Barrie Street 
with a larger and more accessible facility. 
The building will double our current capacity, 
housing 99 seniors, each in their own separate 

unit. 30 percent of the units will be fully 
accessible, featuring larger doorways and 
hallways, lower counters, and barrier-free 
washrooms. The housing will cater to our 
residents’ physical and mental health needs, 
with all necessary services provided within 
the building.

The new Bradford House is slated to open 
its doors in early 2026, and we invite you to 
become a part of this endeavor. Expanding is 
not just about creating more space but also 
about finding solutions to Ontario’s most 
pressing healthcare and social challenges. 
With your support we can create a place 
where more seniors and older adults can 
call home.
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“�I enjoy being able to help the 
residents not only with their 
activities of daily living but 
with their emotional support 
as well. If they’re not having 
a good day, it’s my mission 
to turn that around.”
— Monique, Personal Support Worker at Bradford House

“�People should 
be more like 
Monique. She 
just understands 
— she listens, 
and she’s there 
for me.”
— Lisa, Resident at Bradford House

Monique (left), Lisa (right)



An Update from
Heather McDonald, CEO

As summer approaches, I am excited to 
update you on our progress.

On April 11, LOFT launched the Bradford House 
redevelopment project, a significant step 
towards providing much-needed services in 
York Region and Simcoe County. It was an 
honour to stand with Bradford House staff 
and clients, project partners, and Mayor 
James Leduc as we took the first step toward 
constructing our new Bradford House. 

We are grateful for the progress made so 
far on this project, made possible with the 
support of our #BradfordBelievers. Your 
messages of hope and contributions have 
been incredibly encouraging, fueling us as we 
work for our community.

April provided us with opportunities to engage 
in many community initiatives. We participated 
in Lumacare’s Spring Wellness Fair, which 
connected GTA residents with health and 

wellness organizations. Our staff was thrilled 
to speak with Mayor Olivia Chow at our booth.

We discussed the importance of Dialectical 
Behavioral Therapy in treating mental health 
challenges at the Hong Fook Mental Health 
Association’s Conference, focused on raising 
awareness about health equity. Finally, we won 
the First-Place Poster Award at AdvantAge 
Ontario’s Advancing Senior Care Convention, 
reaffirming our commitment to supporting 
seniors and older adults with complex 
challenges.

Thank you for partnering with us to ensure a 
dignified life for all. We are excited for what’s 
to come!

This special gathering, tailored for the HIV+ 
community and allies, promises an evening 
of connection and celebration. Enjoy live 
performances by local talents, engaging 
conversations, and an exciting raffle with 
fantastic prizes.

Date: Thursday, June 6th Time: 6pm–10pm
Location: The Well, 487 Church Street
Free admission

A huge thank you to our sponsors and 
volunteers who made our March Mingle event 
a resounding success. Your support means 
everything to us as we eagerly prepare for 
our upcoming Mingle.

Join Us for Our June Mingle 
at The Well on Church



CALL: 416-979-1994 EXT. 2033#
OR VISIT: LOFTCS.ORG

LOFT COMMUNITY SERVICES
15 TORONTO STREET, 9TH FLOOR
TORONTO, ON  M5C 2E3
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MAC VIVA GLAM 
MAC Viva Glam’s unwavering support since 1996 has 
played a crucial role in empowering members of 
the 2SLGBTQIA+ and HIV/AIDS communities served 
by LOFT. Their generosity has met essential needs, 
from ensuring safe transportation to providing 
winter gear during the coldest months of the year. 

Through MAC’s donations, we’ve uplifted self-
esteem, promoted healthy eating habits, and 
nurtured a sense of belonging. This spring, we’re 
excited to dedicate the remaining funds to a vibrant 

Pride celebration for 
our clients.

A Special Thank You to Our Donors

ECHO Foundation

Celebrating a decade 
of support, the Echo 
Foundation has been 
integral in aiding 
LOFT’s specialized 
senior programs. Their 
generous contribution 
has enabled us to 
lead in transitioning 
ALC (Alternate level 
of care)-designated 
clients from hospitals 
back to stable housing and community integration. 

With Echo’s sustained commitment, LOFT has 
revamped its Back to Home model, emphasizing 
mental health, social wellbeing, and enrichment 
for seniors facing complex challenges. We’ve now 
expanded our supportive housing offerings and 
anticipate continued growth.

Spectrum Health Care Foundation 
Since 2020, the Spectrum Health Care Foundation has been a vital 
partner in nourishing and supporting vulnerable individuals served by 
LOFT. Their generous donation will provide over 1,100 meals this year 
across our drop-in and residential programs, addressing a fundamental 
need for many of our clients, especially seniors in supportive housing. 

Aligned with Spectrum Health Care’s vision and values, we prioritize 
trauma-informed, person-centered care, empowering clients on their 
journey toward recovery and independence. Their support ensures that 
our clients receive not only sustenance, 
but also holistic, compassionate care 
tailored to their unique needs.

JOIN US FOR OUR ANNUAL MEETING ON SEPTEMBER 24, 2024.

DONATE

PLEASE SEE OUR WEBSITE FOR DETAILS.




