
As we welcome the new year, my heart is filled 
with gratitude for our dedicated staff, generous 
donors, and compassionate supporters.  
Together, we have touched the lives of so many, 
bringing hope, stability, and brighter futures to 
those who need it most.

The holiday season was truly magical across 
LOFT programs. Festive celebrations brought 
joy, laughter, and a sense of connection to our 
communities. We’re thrilled to share glimpses 
of these heartwarming moments in this  
newsletter, as beautiful reminders of the vibrant 
and caring community we’ve built together.

Over the past year, LOFT has continued to 
evolve, expanding our ability to meet the needs 
in our communities. Your support fuels this 
growth, helping us create a stronger, more 
compassionate future for the thousands of  

people in Ontario that have fallen through the 
gaps in the traditional health care system.

Thank you for being an essential part of this 
journey. Together, let’s embrace 2025 with 
hope, excitement, and the shared vision of 
reaching even more people in need.

In October, we 
reached an exciting 
milestone with the 
groundbreaking of 
Bradford House. 
This incredible 
achievement reflects your unwavering support 
and our shared determination to tackle housing 
challenges. As we move into 2025, we can’t 
wait to see the possibilities this project will 
unlock for our community.

Upcoming Open Houses in 2025

January 30 College View

February 14 Dunn Avenue

March 1 Kingston Road

Our open houses are open to LOFT’s community.  
For more information and to RSVP, please contact us 
at fundraising@loftcs.org or 416-979-1994.

YOUR WINTER 2025 COMMUNITY UPDATE

An Update from 
Heather McDonald, CEO



BACK COVER

CALL: 416-979-1994 EXT. 2033#
OR VISIT: LOFTCS.ORG

LOFT COMMUNITY SERVICES
15 TORONTO STREET, 9TH FLOOR
TORONTO, ON  M5C 2E3

DONATE TODAY and help vulnerable people in the community.
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With the new year comes new beginnings 
for many of us. One LOFT client from our 
Transitional Aged Youth (TAY) program 
shares a message of gratitude and personal 
growth to help us embrace the new year 
and all the hope it brings. 

“I found out about LOFT Community 
Services when I was in the hospital after my 
second suicide attempt. I was 15 and had 
only been in Canada for about a year, after 
leaving Sierra Leone. I had no hope, and  
I told my social worker that. She said, 
“I know someone who can help you,” and 
she connected me with Jaimee, my case 

A journey of gratitude 
and growth – a LOFT 
client success story 

Hockey Helps the Homeless 
Toronto Men’s Tournament: April 5, 2025
Since 2000, Hockey Helps the Homeless has hosted tournament events across 
Canada, raising millions of dollars for local organizations. This year, Hockey Helps 
the Homeless has the potential to raise up to $100,000 for LOFT, and you can help 
by sponsoring a player on our team.

To sponsor a player, visit HockeyHelpsTheHomeless.com and click Donate on the  
Team Precise Parklink page under the Toronto event. Or, email development@loftcs.org

worker at LOFT. Jaimee, a young woman of 
colour like me, was committed to helping 
me. I’d never had that before.  

I am 20 now and in university studying 
neuropsychology. My hope is to become a 
surgeon serving marginalized communities, 
helping immigrants. 

When Jaimee first met me, she asked me 
what I wanted to do, what I wanted to be 
in the future. No one had asked me that 
before, and I told her I wanted to be a 
surgeon and that I wanted to help people. 
After that we built a strong connection, and 
I talked a lot to her about how I wanted 
to help other people who are struggling, 
like I had been. These conversations gave 
me purpose and passion – and confidence 
in myself to finish high school and pursue 
my university studies. It’s not just the 
emotional support. LOFT provided me with 
housing support, a family doctor, school 
supplies including a computer, and so  
much more.”

“Thank you LOFT for helping me 
grow as a person and for helping 
me weather the storm.” 

*Names have been changed. 


