
ANNUAL
GENERAL

MEETING
2025

Tuesday, September 9th, 2025 
6:00 to 8:00 pm

Japanese Canadian Cultural Centre 
6 Sakura Way, Toronto, ON M3C 1Z5
To RSVP and for all inquiries, please contact 
mpanagakos@loftcs.org
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My name is Stewart, and I am 76 years old. 
I have lived at Bradford House for almost 
two years. I struggle with severe psychotic 
symptoms of Schizophrenia.

There was no housing available to me in my 
hometown, too far away from my family 
members to visit me and check in on me 

frequently. Before coming to Bradford House, 
I lived in a group home in Guelph, which 
abruptly shut down and I was about to 
become homeless. My family members were 
made aware of Bradford House, and they were 
excited at the prospect of having me closer 
to them as they live in York Region. My family 
applied and I was accepted, so I can be so 
much closer to them as we are a close family. I 
have struggled with my mental health for most 
of my adult life and I have found that with 
the support I receive from Bradford House, I 
have a good life. The best thing about living at 
Bradford House is that I get to relax with other 
seniors and tell my jokes to everyone and 
anyone.  

The new Bradford House is set to open 
in spring 2026. With the senior 
population expected to rise 
significantly in the coming 
years, the larger, modern, and 
purpose-built residence ensures 
that more individuals, like Stewart, 
have a place to call home. 

Hey, can I tell 
you a joke? 
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INSIDE SPREAD

Welcome to The 416, 
a welcoming space for 
women in the city
Since 1984, The 416 Community Support for 
Women (The 416) has offered a safe space for 
women facing homelessness, mental health, 
or substance use issues.

The 416 continues to offer women, whether 
housed or homeless, a welcoming space to 
access a general practitioner, a psychiatrist 
on-site once a month, breakfast and lunch 
three days a week, a food bank every other 
week, and a farmers’ market every other 
week. They host movement classes on-site, 
offering seating options for those who need 
a gentle, accessible approach, and organize 
several off-site, accessible excursions for the 
women.

The 416 has been supporting a new 
initiative in partnership with the 
Downtown East Justice Centre and 
the Ministry of the Attorney General. 
This gender-responsive approach offers 
female-identified clients access to on-site 
virtual court and one-on-one intensive 
case management with a case manager. 
This ensures clients can attend court and 
receive comprehensive services all within 
the same location.

We can only continue our lifesaving and life-changing work with your help!

Call: 416-979-1994 ext. 2033 or Visit: loftcs.org or Scan the QR code here

Donate today to support LOFT’s work

Join us for an evening of creativity and community at CrafTAY Market! On Wednesday, 
August 20th, our TAY program is hosting a handmade craft market featuring incredible young 
artists and makers. For every purchase made, 100% of the profits are kept by the vendors. 
Come shop handmade goods, hear powerful stories, and support local youth creatives!

CrafTAY 
Market

Date: Wednesday, August 20th, 2025

Time: 5:00pm to 7:00pm

Place: Toronto Public Library - Bloor/Gladstone Branch
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An update from Karen O’Connor, 
Interim CEO   

In May, we hosted an open house at our 
LOFT Arleta Hub, highlighting staff roles and 
showcasing the breadth of our work with 
seniors. Arleta Hub offers 24-hour assisted 
living to individuals 59+ facing age-related 
challenges, mental health, or addictions in a 
Toronto Community Housing building. Last year, 
we supported 83 people through this program.

June was also a busy month at LOFT 
programs honoring National Indigenous History 
Month with films and educational activities 
that deepened our understanding and honored 
Indigenous heritage. We also celebrated Pride 
with fun events and joined the York Region 
Pride Parade in support of the 2SLGBTQIA+ 
community.

July was all about staff appreciation! LOFT 
organized events at eight program sites. As a 

non-profit, we seek creative cost-effective ways 
to show our staff their work matters; they are 
truly the heart of everything we do. Food trucks 
delivered healthy meals, and our People and 
Culture Team led wellness activities to for the 
over 600 staff that attended. 

Bradford update

Amazing progress is happening at the location 
of our new Bradford House. We are delighted 
that construction is on track and many of the 
exterior structural phases are wrapping up, 
allowing our incredible project team to begin 
focusing on interior elements of the design. 
More seniors at risk of unnecessary and 
prolonged hospital stays or who are at risk of 
homelessness, will have a new place to call 
home at Bradford House in 2026. 

LOFT staff at Arelta Hub open house.

With the structure up, time for next steps!

LOFT was proud to walk the York Pride Parade this year!

Staff appreciation event at John Gibson House.



Your contribution can make a real difference.

CALL: 416-979-1994 EXT. 2033#
OR VISIT: LOFTCS.ORG

LOFT COMMUNITY SERVICES
15 TORONTO STREET, 9TH FLOOR
TORONTO, ON  M5C 2E3

A special thank you to our donors

BACK COVER

Keith Pankhurst  
We are incredibly grateful 
to Keith Pankhurst, who has 
supported LOFT for over 30 
years. Introduced to LOFT 
through the Church of the 
Redeemer in 1994, Keith made 
small but regular contributions 
to Street Outreach Services 
and McEwan House. Over his 
lifetime, Keith’s giving totalled 

more than $1 million, including a recent donation 
from the Pankhurst Estate. LOFT is grateful for his 
generosity, which is commemorated with a plaque at 
Pankhurst House.  

Including a gift to LOFT in your will is a powerful way to 
ensure the values close to your heart continue into the 
future. For more information, please contact Robb 
Bowker, Director of Development at 
rbowker@loftcs.org or 416-700-9329. 

The Slaight Family Foundation

The Slaight Family Foundation has been supporting 
LOFT programs and clients since 2016. We are 
pleased to announce that their latest donation 
has been used to launch an exciting collaboration 
with our partners at CAMH to help Transitional 
Age Youth who are receiving outpatient care 
and who are also facing homelessness. They 
now have dedicated beds within LOFT’s youth 
housing portfolio, which allows for longer stays 
(6-12 months), along with an intensive case 
manager focused on supporting 
these specific youths. This 
enables them to remain in 
the community, avoid hospital 
admissions, and help promote 
their overall health. We are so 
grateful to the Slaight family 
for their support! 

United Way Greater Toronto  
LOFT deeply appreciates the renewed three-year grant from 
UWGT, which supports housing stability for trans and gender-
expansive individuals in our Spencer and Riverdale programs. 
This grant funds a full-time LOFT case manager who helps 
clients live authentically as their true gender identity while 
managing mental health and addiction challenges. By 
providing supportive housing and wraparound services, the 
program empowers gender-diverse clients to transition out 
of high-risk lifestyles and work toward recovery through 
harm reduction and 
comprehensive mental 
health care. 

SCAN THIS 
QR CODE

TO DONATE


